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PLEASE READ AND SAVE ALL INSTRUCTIONS TO ENSURE THE SAFE AND 

EFFECTIVE USE OF THIS APPLIANCE. 
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IMPORTANT SAFETY INSTRUCTIONS 
 
When using an electrical appliance, basic safety precautions should also be observed, 
including the following. Please read and save all instructions. 
 

1. This unit is equipped with a temperature regulator, a thermal safety device 
and a safety plug. It fulfills the international standards for electronic 
household appliances. 

2. Always use a grounded socket. 
3. Never leave the unit unsupervised when it is plugged into power outlet. Do 

not let children handle the unit. 
4. The safety cap must not be opened during use. 
5. Do not turn the unit by more than 45 degrees from the vertical position 

during use. This will prevent the boiler from developing leaks. 
6. Never point the unit towards people, animals or electrical appliances. 
7. Do not clean items of clothing while they are being worn. 
8. Never use the unit in the proximity of combustible liquids (e.g. petrol) and 

gases. (Risk of explosion). 
9. Do not use on cold glass otherwise the glass could shatter. 
10. Never submerge the unit under water or other liquids. Do not expose the 

steam cleaner to the hot sun. 
11. Always unplug the unit when filling the boiler tank with water. 
12. Do not add decalcifies, aromatics, alcohol or cleaning agents to the water in 

the   boiler. This could damage the unit or put your safety at risk. 
13. Do not touch the hot parts when using the unit. If you wish to exchange the 

accessories wait until the steam cleaner has cooled down.  
 
 
 
Warning: Do not let children play with the plastic bags – risk of suffocation. 
Dispose of the plastic bags properly. 
 
 
 

SAVE THESE INSTRUCTIONS 
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GENERAL SAFETY INSTRUCTIONS 
 
WARNING!  Read and understand all instructions. Failure to follow all instructions 
listed below may result in electric shock, fire or serious personal injury. The warnings, 
cautions, and instructions discussed in this instruction manual cannot cover all possible 
conditions and situations that may occur. It must be understood by the operator that 
common sense and caution are a factor which cannot be built into this product, but must 
be supplied by the operator. 
 
SAVE ALL INSTRUCTIONS! 
 
CAUTION: A short power supply cord is provided to reduce the risk of personal injury 
resulting from becoming entangled in or tripping over a longer cord.  
 
ELECTRIC POWER 
If electric circuit is overloaded with other appliances, your appliances may not operate 
properly. The appliances should be operated on a separate electrical circuit from other 
operating appliances.  
 
SAFETY WARNING 
Although your appliance is easy to operate, for your safety, the below warnings must be 
followed: 
1. Do not place the appliance near a heat source. 
2. Do not unplug the unit by pulling on the supply cord. 
3. The appliance must be unplugged: 

A. Before emptying 
B. Before any cleaning or maintenance 
C. If it appears to be faulty 
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LIST OF MAIN PARTS 
 

 

1. Boiler Tank 
2. Safety Cap 
3. Steam Trigger 
4. Handle 
5. Power Cord 
6. Indicator Light 
7. Water Cup 
8. Water Funnel 
9. Round Brush 
10. Angle Nozzle 
11. Jet Nozzle 
12. Extension Hose 
13. Spray Nozzle 
14. Window Cleaning Attachment 
15. Window Brush 
16. Window Squeegee 
17. Cleaning Cloth 
 

 
 
                                                                                                                                               
TECHNICAL SPECIFICATIONS  
  
Model Number PSC-350 
Rating Voltage 120V, 60Hz 
Rating Wattage 900 Watts 
Weight 4 lbs. 
Capacity 7.38 oz./220ml 
 
CONTENTS OF PACKAGING 
a. Boiler Tank 
b. Water Cup 
c. Round Brush 
d. Angle Nozzle 
e. Jet Nozzle 
f. Extension Hose 
g. Spray Nozzle 
h. Window Cleaning Attachment 
i. Window Cleaning Brush 
j. Window Cleaning Squgee 
k. Water Funnel 
l. Instruction Manual 
 
If any of the above items are missing, please contact our service department at 1-888-
367-7373 (http://wwwk.wk-usa.com) for replacement.  
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 OPERATION  
 
OPERATING THE CROFTON STEAM CLEANER 
 
Warning: This appliance has a grounded (3 prong) plug. Use only in properly 
installed 3 pronged outlets. Do not attempt to defeat this safety feature. 
 
1. Fill Water Cup (7) one time and add to Boiler Tank (1).  Please note that the 

Boiler Tank capacity is only one cup.  If more than one cup of water is added 
Boiler Tank will begin to overflow.   

 
2. Plug the power cord into an appropriate receptacle. The Indicator Light will 

immediately illuminate. The Indicator Light goes on when steamer is plugged into 
electrical outlet. The steamer has no power switch. 

 
Warning: Be sure the Jet Nozzle or other attachment is pointed in a safe 
direction before pressing the Steam Trigger. 
 
3. To begin steam cleaning press the Steam Trigger. 
 
Warning: When finished using steamer, unplug the steamer, unscrew cap 
slowly and wait a few seconds before you unscrew cap completely. 
 
Warning: Do not let the steam cleaner operate with an empty Boiler Tank or 
damage to the unit could occur. 
 
This unit is only designed for household use. If it is used commercially the warranty will 
no longer be valid. The steam cleaner must not be used to clean electrical devices. If the 
power cable is damaged, to avoid risks it should only be exchanged by the 
manufacturer, the manufacturer’s service center or a similarly qualified person. 
 
Caution: Before starting to clean designated area you should check all surfaces 
and materials (especially textiles) to see if they are suitable for steam 
cleaning. Try it out initially if possible in an inconspicuous place. 
Never hold the steam spray too long and too close at one point. 
 
Warning: Do not let children play with the plastic bags – risk of suffocation. 
Dispose of the plastic bags properly. 
 
 HOW TO USE YOUR CROFTON STEAM CLEANER  
 

 The Safety Cap (2) provides access to the Boiler Tank (1) for water filling. It also 
contains a pressure relief mechanism for safety. 

 The Steam Trigger (3) controls the release of steam. 
 The Indicator Light (6) goes on once the plug is inserted into electrical outlet. 
 The Jet Nozzle (10) provides a concentrated steam of powerful 

steam for cleaning. 
 The Round Brush (8) attaches to the Jet Nozzle (10) and assists the steam in 

removing stubborn dirt, grease, grim and stains. 
 The Angle Nozzle (9) attaches to the Jet Nozzle (10) and helps redirect steam to  

hard to reach areas. 
 The Extension Hose (11) provides a 29 inch extension for attaching the Jet Nozzle 

(10). 
 
 



 The Spray Nozzle (12) produces spray steam coverage. It provides an attachment 
point for the Cleaning Cloth (14) and the Window Cleaning Attachment (13). 

 The Window Cleaning Attachment (13) attaches to the Spray Nozzle (12) and allows 
you to easily clean your windows, shower doors and mirrors. 

 The Cleaning Cloth (14), used in combination with the Spray Nozzle (12) turns the 
unit into a Fabric Steam for de-wrinkling and deodorizing all types of fabrics. Do not 
clean items of clothing while they are being worn. 

 The Water Cup (7) insures you fill the unit with the correct amount of water. It’s 
built in spout makes adding water easier. 

 
MAINTENANCE 
 
CAUTION:  
Always be sure that the appliance is switched OFF and unplugged before cleaning the 
appliance or attempting to store the item. 
 
CARE AND MAINTENANCE  
1. Unplug the unit. 
2. Wait for the unit to cool completely (at least 30 minutes). 
3. Remove the attachments. 
4. Carry unit to a sink or tub. 
5. Drain any leftover water from the unit. 
6. Flush the boiler tank with fresh water and drain. This helps to remove any mineral 

residue that may have built up. Repeat this step several times. 
7. Store unit. 
 
To ensure the highest level of performance and a long service life rinse out the tank 
once a month to prevent deposits. Do not use vinegar or decalcifies. 
 
STORING 
Allow the appliance to cool completely before storing.  Store the appliance in a dry 
location.  Do not place any heavy items on top of appliance during storage as this may 
result in possible damage of appliance. 
 
SERVICE CENTER 
If you have any question in regards to the operation of this appliance or are in need of a 
spare part please contact our service center at: 
 
Wachsmuth & Krogmann, Inc. 
Tel: 1-888-367-7373  
(Business hours Mon-Fri 9:00am - 4:00pm CT) 
Website: http://www.wk-usa.com 
 
Defects arising from inexpert handling, damage or attempts to repair the unit by third 
parties are not covered by the warranty. This also applies to starting up without water in 
the tank. Normal wear is also excepted from the guarantee. The brushes and cleaning 
cloths, which are supplied, are particularly liable to (normal) wear over time. 
 
ENVIRONMENTAL PROTECTION  

If the appliance should no longer work at all, please make sure that it is disposed in an 
environmentally friendly way.  Please do not put it with your household waste.  
 
 

 6



 7

 
LIMITED WARRANTY 

Thank you for purchasing a top quality Crofton product. This Crofton Steam 
Cleaner item #4294-05 was tested and meets our stringent quality standards. 
This product is warranted to be free from manufacturing defects in 
original materials, including original parts, and workmanship until 
December 5, 2007 or 2 year with proof of purchase. 
 
The warranty is void if the defect is due to accidental damage, misuse, abuse, 
neglect, improper repair or alteration by unauthorized persons or failure to follow 
operation instructions provided with the product.  This warranty does not apply to 
commercial use. 
 
90 day warranty from date of purchase on the included steam cleaner 
attachments (parts 8-16 on page 4). 
 
The warranty is non-transferable and applies only to the original purchase and 
does not extend to subsequent owners of the product. Liability under this 
warranty is limited to repair, replacement or refund. In no event shall liability 
exceed the purchase price paid by the purchaser of the product. Under no 
circumstances shall there be liability for any loss, direct, indirect, incidental, 
special or consequential damage arising out of in connection with use of this 
product. This warranty is valid only in the United States of America. This Warranty 
gives you specific legal rights. However you may have other rights that vary from 
state to state. Some states do not allow limitation on implied warranties or 
exclusion of consequential damages therefore these restrictions may not apply to 
you. 
In case you find the product to be defective please send it within the warranty 
period to our service center. To avoid transport damages please send the product 
in the original packaging. In return you will either receive your repaired item, a 
new product or a refund. Please fill out the Warranty Card and send it together 
with the product and purchase receipt 
 
To arrange pick-up of the defective item please call our service center: 
 
Wachsmuth & Krogmann Inc. 
Tel: 1-888-367-7373 (Business hours Mon-Fri 9:00am-4:00 pm CT) 
Website: http://www.wk-usa.com 
1800 Nicholas Blvd. 
Elk Grove Village,IL 60007 
USA   
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WARRANTY CARD 
 
Crofton Steam Cleaner, Item #4294-05, Model # PSC-350 

 
In case you find this product to be defective please send it within the 
warranty period to our service center. To avoid transport damages please 
send the product in the original packaging. In return you will receive your 
repaired item, a new product or a refund.  
This product is warranted to be free from manufacturing defects in original 
materials, including original parts, and workmanship until December 5, 
2007 or 2 year with proof of purchase. 
 
 
Customer Name  

 
Street  

 
City  

 
State  

 
ZIP Code  

 
Purchase Date  

 
Description of Defect : 
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To arrange pick-up of the defective item please call our service center: 
 
Wachsmuth & Krogmann Inc. 
Tel: 1-888-367-7373 (Business hours Mon-Fri 9:00am-4:00 pm CT) 
Website: http://www.wk-usa.com 
1800 Nicholas Blvd. 
Elk Grove Village, IL 60007 
USA   
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